
1RXV� VRPPHV� XVDJHUV�� FRPPHUoDQWV�� V\QGLFDOLVWHV�� PLOLWDQWV� DVVRFLDWLIV�� pOXV� ORFDX[� ��
QRXV� GpFLGRQV� GH� ODQFHU� XQ� DSSHO� j� QRV� FRQFLWR\HQQHV� HW� FRQFLWR\HQV� SRXU� GpIHQGUH� OH�
VHUYLFH�SXEOLF�GH�OD�SRVWH�GH�SUR[LPLWp�j�&KDUWUHV� 

1RXV� DYRQV� HX� FRQQDLVVDQFH� GH� O
DQQRQFH� GH� OD� IHUPHWXUH� GX� EXUHDX� GH� 3RVWH� GH� /D�
0DGHOHLQH�SDU�OHV�FRPPHUoDQWV�GX�TXDUWLHU�TXL�RQW�pWp�GpPDUFKpV�SDU�/D�3RVWH�HQ�YXH�G
XQH�
UHSULVH� j�PLQLPD� GH� O
DFWLYLWp� SRVWDOH�� /HV� UHSUpVHQWDQWV� GHV� VDODULpV� RQW� FRQILUPp� FHWWH�
LQIRUPDWLRQ�� &HWWH� IHUPHWXUH� HQWUDvQHUD� OD� VXSSUHVVLRQ� �� GH� WRXWH� DFWLYLWp� EDQFDLUH�� GX�
VHUYLFH�GHV�PDQGDWV �HW�GX�GLVWULEXWHXU�DXWRPDWLTXH�GH�ELOOHWV� 

  

������SHUVRQQHV�GpSHQGHQW�GH�FH�VHUYLFH�SXEOLF�HW� 
����XVDJHUV�SDU�MRXU�HQ�PR\HQQH�XWLOLVHQW�FH�EXUHDX� 

8QH�SpWLWLRQ�HQ�OLJQH�HVW�GLVSRQLEOH�� 
KWWSV���ZZZ�FKDQJH�RUJ�R�FRPLWHXVDJHUVODPDGHOHLQH���� 

/D� 0DGHOHLQH� HVW� XQ� TXDUWLHU� SRSXODLUH� TXL� QH� FHVVH� GH� YRLU� VHV� VHUYLFHV� SXEOLFV�
GLVSDUDLWUH�OHV�XQV�DSUqV�OHV�DXWUHV���$QQH[H�GH�OD�0DLULH�HW�6pFX��&RPPLVVDULDW��HWF��� 

1RXV�FLWR\HQV��VRPPHV� LQTXLHWV�GH� OD�GpVHUWLILFDWLRQ�RUJDQLVpH�TXL� WRXFKH�QRV�TXDUWLHUV�
HW� QRV� YLOODJHV�� 1RXV� DSSHORQV� O
eWDW�� OD� PXQLFLSDOLWp� HW� OD� SRSXODWLRQ� j� V
RSSRVHU� j� FHWWH�
IHUPHWXUH� GH� EXUHDX� HQ� YHUWX� GH� O
LQWpUrW� JpQpUDO� TX
LO� UHSUpVHQWH� DX[� \HX[� GHV� �����
&KDUWUDLQV�HW�&KDUWUDLQHV�FRQFHUQpV�GLUHFWHPHQW�SDU�FHWWH�GpFLVLRQ�LQMXVWH� 

1
RQW-LOV� SDV� GURLW� j� XQ� YpULWDEOH� VHUYLFH� SRVWDO� HW�
EDQFDLUH�" 

/HV� +DXWV� GH� &KDUWUHV�� 6DLQW� &KpURQ�� /D� 0DUH� DX[�
PRLQHV�� OD� 0DGHOHLQH� �� WRXV� FHV� TXDUWLHUV� VRQW�
FRQFHUQpV� 

1RXV� SRVRQV� OD� TXHVWLRQ� GH� O
DFFHVVLELOLWp� SRXU� OHV�
SHUVRQQHV� kJpHV�� GpSHQGDQWHV�� j� PRELOLWp� UpGXLWH� RX�
VDQV� PR\HQ� GH� WUDQVSRUW� �� FRPPHQW� VRQW-LOV� SULV� HQ�
FRPSWH�GDQV�FHWWH�GpFLVLRQ�" 

/HV�FRPPHUoDQWV�VHURQW�DXVVL�OpVpV�SDU�XQH�EDLVVH�GH�
IUpTXHQWDWLRQ� 

3RXU� FH� IDLUH� QRXV� DSSHORQV� j� XQH� PDQLIHVWDWLRQ�
MXVTX
j�OD�SUpIHFWXUH�� 

'LIIXVRQV� O
LQIRUPDWLRQ� DXWRXU� GH� QRXV� SRXU� rWUH� GHV� FHQWDLQHV�� HW�
SHXW-rWUH� PrPH� GHV� PLOOLHUV� DILQ� TXH� QRWUH� EXUHDX� GH� 3RVWH� GH� OD�
0DGHOHLQH�UHVWH�j�OD�0DGHOHLQH� 
 

&RQWDFW�FRPLWHXVDJHUVODPDGHOHLQH��#JPDLO�FRP 


